
If you’re a business owner, 
there’s probably a good chance 
you spent time figuring out 
the IT needs of your business. 
Unfortunately, it’s not as easy as 
searching online and picking the 
cheapest option or the company 
with the best reviews. The cheap 
option may not provide the 
services you need to keep your 
business at the top of its game, 
and the best-reviewed business 
may be too expensive or offer 
services that are completely 
unnecessary for your business. 

To put it simply, if you want 
to get the most out of your 
IT support services, you must 
do some research. If you are 
interested in learning more about 
what IT support options are out 
there, this article has got you 
covered. We’ve put together the 
three most common forms of IT 
support and explain the benefits 
and drawbacks of each so you 
can confidently decide on the 
best option for your business. 

Time And Materials
Time and materials are often 
referred to as the “break-fix” 
method. This essentially means 
that you pay an agreed-upon 

hourly rate for a technician to 
“fix” a problem when they occur. 
It’s a simple and straightforward 
way to pay for IT services and 
for many micro businesses, on-
demand IT support from a local 
trusted partner is sometimes all 
that they need. 

However, when businesses start 
to grow in size or complexity, 
this on-demand, reactive IT 
support method can become 
expensive, make budgeting 
almost impossible and the lack 
of any proactive maintenance 
or monitoring will increase the 
number and severity of faults 
and downtime businesses see.

Generally speaking, Break/Fix 
is a great option for you if:

• You are okay with downtime 
when issues arise

• You are okay not being able 
to budget for IT expenses

• You can wait for when a 
technician is available to 
help you

• Security is not a priority 
for your business

• You are looking to complete 
a larger IT project and 
temporarily need an extra 
set of hands
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Technology As A Service
Another option that might work for a growing business 
is using a company that offers technology as a service. 
TaaS is a subscription-based payment model that covers 
the usage of technology equipment needs, such as 
computer hardware, AV, security, voice, video, data, IoT, 
etc. TaaS allows you to access technology on-demand 
so instead of purchasing large technology assets, you 
purchase access to technology resources that meet your 
current need. If needs change, access can be scaled up 
or down with demand.

When considering Technology as a Service it’s important 
to do your research and be aware of what you are 
receiving. Make sure you know what is and is not 
included. A true as-a-service should be one monthly 
payment with everything bundled in. There should be no 
need for large upfront à la carte costs. Be fully aware 
of what you are responsible for and what your solution 
provider will manage for you though, especially when 
it comes to security, network monitoring, and onsite/
offsite support, as this is usually not included. 

Managed IT Services
Historically speaking, managed IT service providers 
serve mostly small to medium-sized businesses, but 
lately the landscape has shifted to include mid-market 
companies and even enterprises. As you can imagine, 
MSP services therefore greatly depend on the individual 
customer. They vary from basic IT needs (e.g., email 
solutions, data storage, hardware repair, software 
updates, helpdesk and onsite support) to specialized 
offerings, like tailor-made data protection, business 
continuity and cloud solutions. 

Where smaller clients hire an MSP to act as their in-
house IT department, larger clients often hire MSPs to 
augment their in-house expertise, act as their virtual 
CIO, making them responsible for things like vetting 

and implementing niche solutions, network applications 
and security, and long-term planning, while leaving the 
day-to-day support operations to their on-staff IT guy/
gal. No matter the size of the business though, all MSP 
services are provided on a fixed, agreed-upon, monthly 
basis, taking the “surprise” out of budgeting. 

As an MSP, Meeting Tree Computer has one goal, and 
that is to do everything in our power to make sure that 
all clients, regardless of size or operations, don’t ever 
have to worry about technology, security and down time. 
We find that our clients:

• Don’t want to worry about system downtime 
and inconsistent response time

• Look for stability in their IT infrastructure
• Favor budget management 
• Highly value data loss prevention and risk 

mitigation
• Appreciate access to multiple IT experts  

across different technical disciplines, and 
• Value the ability to easily scale technical  

resources as business conditions dictate

Having a vested interested in client uptime makes 
managed IT services undoubtedly the most cost-
effective and smartest option for any business. 

If you’re not a client, don’t currently have an IT support 
partner that you look forward to calling when issues 
occur, and are looking to make a change, take your time, 
it is certainly not something you want to rush into. No 
matter how urgent the situation, or how frustrated you 
are, do your research to find the option that best fits 
your needs. If you’re unsure of where to even begin – or 
need some help navigating the sometimes, confusing 
world of IT support – give us a call. We would be glad 
to help you find the kind of support that best suits  
your needs. 

Your Tech Tip of the Month

Do you want to be able to receive emails sent to a 
generic address, like “jobs@yourbusinessname.com,”  
or “accounts@yourbusinessname.com?”

With Office365, you have 4 ways to configure that 
option: Alias, Office 365 Group, Shared Mailbox, and 
Distribution List. 

The best one will depend on what you need:

https://www.meetingtreecomputer.com/tech-tip-74-one-address-to-rule-them-all/

PAGE 2MTC TECH TALK



At the end of last year, 
Microsoft announced it would 
be adding increased employee 
surveillance to Microsoft Edge. 
The changes mean that admins 
can now access compliance 
monitoring through the browser, 
such as seeing which files have 
been printed or copied to USB 
devices. Machine learning is 
being used to increase the 
visibility of what’s happening 
to sensitive files. 

But how will this impact 
employees? Will they feel that 
their privacy is being invaded? 
Will it cause trust issues? And do 
you think this is an appropriate 
level of monitoring when people 
have proved that remote work 
can be just as productive – if  
not more – than working from 
the office? 

Our advice would be not to buy 
into this increased employee 
surveillance, unless you want 
to damage the delicate trust 

you’ve no doubt worked hard  
to build with your team.
There are other, more open 
ways to help your people get 
their work done. 

For example, there are plenty of 
tools that help limit distractions 
like notifications, and that can 
temporarily block apps and 
websites to allow better focus. 
Your employees can choose 
to activate these to aid their 
productivity when they need a 
boost. 

You’ll find some within your 
Microsoft 365 subscription – so 
that means more tools at no 
extra cost.

If you want some suggestions 
personalized to your business, 
give us a call: 845-237-2117

In 2014, Facebook purchased Oculus, a company 
that designs and produces virtual reality headsets 
and games. This would end up being the first step in 
Facebook’s change to their new identity: Meta.  

Recently, Mark Zuckerberg, the founder of Facebook, 
unveiled the Metaverse with the goal of creating an 
“immersive Internet experience” that he hopes will lead to 
a “world of endless, interconnected virtual communities.” 

This idea would essentially allow people to meet with each other, play games and even work by  
using augmented reality glasses or virtual reality headsets. Ideally, people will have virtual office 
spaces where they can communicate with coworkers and virtual homes where they can host friends 
for get-togethers. The biggest concern with Meta is privacy. If people are living their lives in a virtual 
world, how will the information they share be protected? Only time will tell how Meta handles the 
privacy challenges of the Metaverse, but it’s certainly an exciting time in the world of virtual reality. 

Should You Monitor Your Remote Workers? 

Meta-WHAT?!
What You Need To Know About The Metaverse
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This is how you can get in touch with us:

Submit Your Question Here:
mduci@meetingtreecomputer.com

Top 5 Questions We LOVE 
to  Say “Yes” To

Two years later and 
we’re all Video Call 
Champions by now.

 
Bet that’s a skill you never 
thought you’d master.

It’s so convenient to hop on a 
video call with a colleague or a 
client to discuss a problem, or 
clear up details on a project. You 
don’t really think twice about it 
anymore, do you?

There’s always room for 
improvement. So here are our 
suggested rules for good video  
call etiquette:

1) Create and share a meeting 
agenda
If you schedule a meeting with 
several others, let everyone know 
what the meeting is about and 
give them a chance to prepare. 
If you use Teams, there’s a text 

box at the bottom of the New 
Meeting invitation where you can 
add in details.

2) Make sure your background 
is suitable
Cameras on, everyone. Seeing 
people is the big benefit of 
video calls. While people may 
be intrigued about where you 
are, blurring your background or 
working in front of a plain wall will 
make sure the focus is on you and 
not your house.

3) Don’t overshare
Ever been caught out when screen 
sharing? Maybe you’ve received 
a notification for a personal 
message, or even forgotten to 
close a website before joining 
your meeting? You can share only 
the application you want to show 
by clicking ‘Share’ and choosing 
the thumbnail shown in the 
‘Window’ category.

4) Stand up
Want to keep video calls with your 
team focused and productive? 
Then get everyone to stand up for 
them. This might seem strange, 
but it works really well in real life 
as well.

Is a password manager 

really a good idea? 

Do I need a second 
monitor? 

How can I use my calendar 
more effectively? 

How’s Your Video Call Etiquette? 

The pandemic made hundreds of businesses 
around here question the quality of the IT support 
they were receiving.

We’ve been very busy recently talking to businesses and onboarding 
new clients as their IT partner.

There are five questions that you could ask us, and we’d be thrilled to 
answer with a very positive YES!

So, we’ve put them into this brand-new guide. Download it instantly.
http://meetingtreecomputer2.axionthemes.com/

files/2021/02/5-questions-we-love-to-say-yes-to.pdf
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