
What's In This Issue?

Your Monthly
Technology Update

How To Safely Share Passwords 
With Employees

The Future of Fraud

Planning Digital 
Transformation? Don’t

Forget Your People

Meeting Tree Computer 
       (845) 237-2117

Navigating the New
PCI Compliance 4.0:

Keeping Payment Data
Safe and Sound

For Humans 
For Humans Not Geeks!
Not Geeks!MTC TECH TALK

Your resource for the latest technology updates and opportunities for your success. 

VOLUME 6, ISSUE 9 SEPTEMBER 2023

Follow Uswww.meetingtreecomputer.com 

https://twitter.com/MeetingTreeCo
http://bit.ly/MeetingTreeComp-Facebook
https://www.linkedin.com/company/meeting-tree-computer/






Have you heard of the term “digital 
transformation”? It’s where you 
introduce new technology across 
every part of your business, to 
help you sell more, deliver better 
customer service and be more 
efficient/profitable.
That word ‘transformation’ sounds 
impressive, doesn't it? It's like your 
business is a caterpillar, ready 
to emerge from its cocoon as a 
dazzling, tech-savvy butterfly. 

But hold on a minute, let's not forget 
about the most important part of 
this metamorphosis – your people.

Yes, you read that right. It’s not 
technology that should be at the 
heart of any digital transformation… 
it’s people.

Businesses often make the mistake 
of getting caught up in the whirlwind 
of “cool new tech” and forget about 
the human element. How many 
times have you heard of a company 
rolling out a major new software 
system, only for their employees to 
struggle with the change?

The truth is, the success of any 
digital transformation hinges on 
your team's buy-in. You can have the 
most cutting-edge technology in the 
world, but if your people hate using 
it, it’s going to fail.

So how do we put people first in 
digital transformation? It starts 
with communication. Your team 
needs to understand why change 
is happening and how it will benefit 
them. This isn't just a one-time 
announcement, but an ongoing two 
way conversation.

Next, you need champions. These 
are individuals at all levels of the 
business who are enthusiastic about 
the change and can help others get 
on board. Enthusiasm is contagious!

And finally, you need to break down 
silos. The digital world thrives on 
collaboration, and your business 
should too. If departments are 
working in isolation, you're not 
harnessing the full potential of your 
team or your technology.

Let's not forget about the role of 
AI in all this. Generative AI systems, 
such as ChatGPT, have been making 
waves in the media, highlighting the 
importance of the human element 
in the digital transformation debate. 
After all, technology should serve 
people, not the other way around.

The pace of technological 
advancement is dizzying, no doubt 
about that. But amidst all the 
change, one thing remains constant 
- the importance of putting people, 
processes and culture at the center 
of your digital transformation.

If we can help you with any kind of 
technology project, get in touch.

This is how you can get in touch with us:

Submit Your Questions Here:Submit Your Questions Here:
info@meetingtreecomputer.com
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